Cookies Policy

Effective Date - July 1%, 2023

National Air Cargo (“NAC”) and its websites — www.gonational.com, http://www.nationalaircargo.com
and http://www.nationalairlines.com use first-party and third-party cookies for analytics and site
performance purposes according to this policy. First-party cookies refer to cookies that are set by our
website while third-party cookies are set by other website domains and it is possible some of these
cookies and the information collected are accessed by other third parties. Most third-party cookies are
not necessary to navigate NAC’s websites. You have the choice to remove these cookies or to not accept
them at any time and continue browsing as normal.

What are cookies and why do we use them?

Cookies are files that are downloaded to your computer or mobile device when you visit certain
websites. For instance, our first-party cookies allow our websites to track which pages of our websites
you visited and for how long. When collecting information about your usage of our websites, your IP
address (a number assigned to your computer when you use the Internet) and your visit session
information is collected. However, the cookies do not collect any personal information such as your
name, address, telephone number, or email address.

Some third-party cookies from service providers such as YouTube may embed advertising or preference
cookies when you view videos hosted by YouTube that are embedded on our websites.

Personal data collected and types of cookies we use

Our websites use these first-party cookies and third-party cookies for analytics and site performance
purposes and to share corporate videos. Information captured through cookies is stored for a certain
retention period. However, you can eliminate these cookies any time before the expiration date.

The types of cookies we use are:

Cookie Name Purpose Type of Source Retention
Cookie Period
OptanonAlertBoxClosed | This cookie is set by Strictly OneTrust 1 year

websites using certain Necessary
versions of the cookie
law compliance
solution from OneTrust.
It is set after visitors
have seen a cookie
information notice and
in some cases only
when they actively
close the notice down.



file:///C:/Users/smita.nalluri/Downloads/www.gonational.com
http://www.nationalaircargo.com/
http://www.nationalairlines.com/

It enables the website
not to show the
message more than
once to a user. The
cookie has a one year
lifespan and contains
no personal
information.

OptanonConsent

This cookie is set by the
cookie compliance
solution from OneTrust.
It stores information
about the categories of
cookies the site uses
and whether visitors
have given or
withdrawn consent for
the use of each
category. This enables
site owners to prevent
cookies in each
category from being set
in the users browser,
when consent is not
given. The cookie has a
normal lifespan of one
year, so that returning
visitors to the site will
have their preferences
remembered. It
contains no information
that can identify the
site visitor.

Strictly
Necessary

OneTrust

1 year

PHPSESSID

PHP session cookie
associated with
embedded content
from this domain.

Strictly
Necessary

Gonational.com,
nationalairlines.com,
nationalaircargo.com

Session

_GRECAPTCHA

This cookie provides
spam protection and
uses CAPTCHA function
to ensure you are not a
bot.

Functional

Google

6 months

CONSENT

YouTube is a Google
owned platform for
hosting and sharing
videos. YouTube
collects user data
through videos

Third
Party
Targeting

YouTube

17 years




embedded in websites,
which is aggregated
with profile data from
other Google services
in order to display
targeted advertising to
web visitors across a
broad range of their
own and other
websites.

YSC

YouTube is a Google
owned platform for
hosting and sharing
videos. YouTube
collects user data
through videos
embedded in websites,
which is aggregated
with profile data from
other Google services
in order to display
targeted advertising to
web visitors across a
broad range of their
own and other
websites.

Third
Party
Targeting

YouTube

Session

VISITOR_INFO1_LIVE

This cookie is used as a
unique identifier to

track viewing of videos.

Third
Party
Targeting

YouTube

6 months

In addition, we also provide links to our social network accounts (Twitter, LinkedIn, Instagram, YouTube
and Facebook) from our websites. If you access these pages, cookies from these social media networks
will be downloaded to your computer for different purposes such as tracking, analytics or advertising.

With whom we share this information

We share information collected through the use of cookies with the following service providers for the
purpose of obtaining analytic, measurement and performance services and to detect malicious visitors:

 Social media networks: Information collected via YouTube is shared with YouTube for playing video
and potentially showing ads.

Your choices

You can control and delete these cookies through your browser settings as follows:

* Google Chrome



https://support.google.com/chrome/answer/95647

* Mozilla Firefox
o Safari

e Opera

* Microsoft Internet Explorer

o Safari for iOS (iPhone and iPad)

e Chrome for Android

¢ Windows Phone

Your web browser can be set to allow you to control whether you will accept cookies, reject cookies, or
to notify you each time a cookie is sent to you. If your browser is set to reject cookies, websites like ours
that are cookie enabled will not recognize you when you return to the website and some website
functionality may be lost.

Contact

If you have questions or concerns regarding our use of cookies you can contact us at
privacy@nationalaircargo.com or 800-635-0022.

You can also find more information in our privacy policy here.

This Policy may be changed at any time by NAC.


https://support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-desktop?redirectslug=enable-and-disable-cookies-website-preferences&redirectlocale=en-US
https://support.apple.com/guide/safari/manage-cookies-sfri11471/mac
https://help.opera.com/en/latest/web-preferences/
https://support.microsoft.com/en-us/windows/delete-and-manage-cookies-168dab11-0753-043d-7c16-ede5947fc64d
https://support.apple.com/en-us/HT201265
https://support.google.com/chrome/answer/114662?hl=en&amp;visit_id=0-636524985093934271-407344697&amp;rd=1&amp;co=GENIE.Platform%3DAndroid&amp;oco=1
https://support.microsoft.com/en-us/windows/windows-phone-8-1-end-of-support-faq-7f1ef0aa-0aaf-0747-3724-5c44456778a3
mailto:privacy@nationalaircargo.com
https://www.nationalaircargo.com/faq/

